MOJIO’KEHUE
1o padote ¢ pexjiaMmauusMu (MpeTeH3usiMU)

1.001mue nosoxeHust

1.1. Hacrosimee Ilonoxxenne mo pabore ¢ pekjaManusiM{A M MpeTeH3UsIMU (fajee 1o Tekcry - [lonokeHue) sBiseTcs
JnokymMeHToM paspaboraHabiM OOO «Bce ®acanp» (nanee mo tekcty - [lokymarens) u VHIUBHIyanbHbBIM TpeJIpHHUMATEND
lenmoymoB Bamum CepreeBuu (nmanee mo Tekcry - IlocTaBmvK), yCTaHAaBIMBAIOUIMM IOPSIOK O(GOPMIICHUS, COTJIACOBAHMS,
paccMOTpeHHusl TIpeTeH3ud (pekiaManuii), a Takke IOpSJIO0K BO3MEUICHHs! YOBITKOB, CBS3aHHBIX C ITOCTaBKOW KOHEUYHOMY
[Moxynarento/ [Tonmyuatemo (kueHTy) ToBapa ¢ gedexramu.

1.2. Bpakom mo Hacrosimemy Ilonokennio npusHaeTcs: Opak, OOHapy)KEHHBIH (BBISBIEHHBIN) I1OCIE OTIPY3KH TOTOBOMH
npoaykuuu Koneanomy Ilokymarenro/Ilonydartento (KIHEHTY), KOTOPBIH MOJpa3eseTcs Ha:

- TPaHCHOPTHPOBOYHBIA Opak - 3TO Opak NPOAYKIWH, TOBPEKACHHE KOTOPOHW IMPOHM30IUIO IPH TPAHCHOPTHPOBKE
koHeuHoMy  [lokynaremo/[lonmyuarenro  (KIMEHTY)  WIM  TPH  BBIIOJHEHWH  TOTPY30YHO-pa3rpy304HBIX  paboT.
TpaHCTIOPTUPOBOYHBII Opak MOATBEPIKAAETCS, BUIUMBIM MOBPEXKICHUEM YINAKOBKH M XapaKTepoM MOBPEXICHUH M3IETHI NpH
YCIIOBHH LIEIIOCTHOCTH YIaKOBKH. B aToM citydae nperensus opopmisiercs koHeuHbM [Tokynatenem/Ilonyyarenem (kiueHToMm) Ha
caiite allfdm.ru u paccmatpuBaercs B 00bIYHOM MOps/Ke B TeueHue 1 (oHOr0) pabodero maHs;

- TIPOU3BOJICTBEHHBIN Opak - 3To Opak ToBapa, KOTOpHI HE YJOBJIETBOPSIET NEHCTBYIOIIMM TPEOOBAaHMSM K KayeCTBY
BBIITYCKAaeMOM MPOAYKIINY, U TIepeaada KoToporo konednoMy [lokynaremnto/ITonyuaTento (KJIMEHTY) HE AOMYCKAETCsl U3-3a HATHYIHS
BBISIBIICHHBIX J1€(DEKTOB;

- DKCIUTyaTallMOHHBIN Opak - 310 Opak ToBapa, yrpaTHBIIEro CBOM [IEpBOHAYAJIbHBIC KAUECTBA B MPOIECCE HETPaBUIBHON
JKCIUIyaTalMy B TEUEHUE FapaHTUHHOro cpoka. Hapyenue npaBui 3KCIulyaTaluy B TEUEHUE TapaHTUMHOrO cpoka Tosapa,
BJIEYET aBTOMATUYECKHI OTKa3 B YJOBJIECTBOPEHUH MOCTYNUBIIEH oT KoHeuHoro [lokynarens/Ilony4yarens (KITHEHTa) MPEeTEH3HU.
[Mperen3un or koneunoro I[loxynarens/[lonyyarens (KIMeHTa) O UCTEYEHUH TAPAHTUHHOTO CPOKA HE PACCMATPUBAIOTCS;

- Opak BCIIE/ICTBHE HENPABUIILHOTO XpaHEeHHs - 3To rnopya ToBapa, MpoW30LIeAlIas IPU ero HeMpaBUIbHOM XPaHEHUH Ha
CKJIaZie, 10 MOMEHTa Hayajla MCIOJIb30BaHUs 110 Ha3HAYEHHUIO.

1.3. HenomocraBka ToBapa - 310 koraa IloctaBumk He mocTaBmi ToBap 1Mo 0roBOpY MOCTaBKH, OTKA3AJICS OT MOCTABKU
WJIM COOOLIUIT O HEBO3MOKHOCTH rocTaBku. Eciu ToBap nocrasieH yacTuaHoO — 3To HeponoctaBka Tosapa. Eciiu ToBap gocrasiien
C IIPOCPOYKOI — 3TO MPOCPOUKA ITOCTABKH.

1.4. Tlom peximamanmeir (IpeTeH3Wel) MOHUMAETCS IUCbMEHHOE OOOCHOBaHHOE OOpalleHHe KOHEYHOro
[okynarens/Ilonydarens (kiuenra) k [Tokynaremo (OO0 «Bce ®acaapi») o MoBoLy HEHAUIEKAIIEr0 KA4eCTBa WU KOJTUYECTBA
nocraBiieHHOro ToBapa, oOHapyKeHHOE B IEpPHOJ JACHCTBHS TIapaHTHHHBIX O00A3aTENbCTB, MM HEOONOCTaBKH TOBapa B
OTOBOPEHHBIA CPOK M copepxaiiee TpeOoBaHHE 00 YCTpaHEHMH HENOCTAaTKOB, CHIDKGHHHM LEHBI, BO3MENIEHHH YOBITKOB
(mpuumHEeHHOTO yIiepOa), CBs3aHHBIX C MOCTABKOW HekayecTBeHHOro ToBapa wimu TpeboBaHKe 0 ocTaBke ToBapa B HOBBIH CPOK,
WJIM MHOE 3aKOHHOE TpeOOoBaHMHe.

1.5. Pabota ¢ pexinaMarusamu (IPETEH3UAMH), MOCTYNAOMUME K [IOKymaTelto, MpOBOJUTCS COTNIACHO YCTAHOBICHHOU
HacrosmuM [lonoxeHreM nporeaype, a TakKe B COOTBETCTBUHU ¢ MHBIMU PETJIaMEHTHPYIOIUMHU JoKyMeHTamu [locTaBimuka.

1.6. Ilenpto paboThl ¢ pexnamManusMu (NPETEH3USIMHU), MOCTYNMHMBIIMMH K [lokymaTento SBISeTCS TPUHATHE
B3auMoBbIronHoro st [locraBmmka u koHeunbix [lokynareneit/IlonydaTtenei (KIMEHTOB) pelIeHUs IO BOIPOCAM, CBSI3aHHBIM C
oOHapy)XeHHEM HeIOCTATKOB IIOCTaBIEHHOro KoHeuHbIM [lokynarensm/Ilomydarensm (xiueHram) ToBapa, myTeM BOCCTaHOBIICHUS
ero KadecTBa, 3aMeHbl AedekTHoro ToBapa Ha HOBBIM B YCTAHOBJICHHBIE CPOKH, KOMIICHCALMH CTOMMOCTH HEKa4eCTBEHHOTO
ToBapa, HaTexamIel moctaBkoil ToBapa, MPUHATHEM HHOTO PEIICHUS, 00SCTICUNBAIOIIETO YIOBIETBOPEHHOCTh 00X CTOPOH, a
TaKKe BBIBJICHHE U YCTPaHEHNE IPUINH BOSHUKHOBEHUS JieekToB ToBapa B Oyaymiem.

1.7. CtopoHBI MMEIOT MpaBO IEpecMaTPUBATh, U3MEHATh M JIONONHATH HacTosmiee [lomoxeHne B ciydae M3MEHEHUS
3aKOHOJATENbCTBA U HOPMATHUBHO-TIPABOBBIX AKTOB, a TAKXKE [0 CBOEMY YCMOTpPEHHIO, 0€3 HalpaBIeHUs yBEIOMIIEHUI O TaKoM
m3MeHeHnr KoHedHbIM [lokymaTtensam/IlonydaTensm (KirneHTam).

2.ITopsiaok mpeabsiBAeHUS peKjamManuii (mpeTeH3nii)

2.1. Koneunsrit [Tokynarens/IlomydaTens (KITHEHT) B cIydae HEAOIOCTaBKU ToBapa B YCTAHOBIICHHBIH CPOK HIIH B CITydae
OoOHapy)XeHHS1 HECOOTBETCTBHS KayecTBa IpHoOpeTeHHOro ToBapa ycTaHOBICHHBIM Ul Takoro ToBapa TpeOOBaHUAM K KauecTBY
(ITpunoxxerne Ne 1 x Hacrosmemy [lomokeHI0) B IEpHOA TapaHTHIHOTO CPOKa, MMEET MpaBo Ha oOparenue k [lokymaTemnto ¢
COOTBETCTBYIOIIEH pekiamarell (IpereHsmueii), morpedoBaB yCTpaHEHHS HEOCTATKOB MPEAYCMOTPEHHBIM JIOTOBOPOM /WA
JPYT'UM 3aKOHHBIM CIIOCOOOM.

2.2. Pexnamanust (IpeTeH3ns1) MOXET OBITh OTHpaBieHa KoHeuHbIM [lokymarenem/Ilonydatenem (kmuentom) B CiryxOy
kauecrBa [lokymarento B snmekTpoHHOM BHAe B Jlndanom kabuuere (akkaynre) cepsuca allfdm.ru. Ipum stom mis ycmeurHoro
paccMoTpeHnst  peknamanuu  (mperensuu)  Ilokymatenem, a B mocienyomeM H - [locTaBIIMKOM,  KOHEYHOMY
[Mokynatemro/Ilomydatento (KIMeHTY) B 00S3aTENBHOM MOPSIKE HEOOXOIMMO MPHUKPENUTh K TEKCTY peKiIaManud (IPeTeH3UH)
¢dororpadun pazpemennem He meHee 1920x1080 mukceneit, mpu pasperieHun He MeHee 72dpi, B HEOOXOIMMOM KOJTHYECTBE H
COOTBETCTBYIOIIUM MAacIITabOM, MOATBEPXKIAIONINe: BO-TIEPBBIX MPUHAUICKHOCT JleTaneil K 3akasy (Hampumep, (ororpaduu



TIOKA3bIBAIOIINE pa3Mephl JeTalleil NMpU IOMOLIM PYJIETOK WIM HU3MEPHUTENBHBIX JIMHEEK), Jajiee B 3aBUCHMOCTH OT Xapakrepa
TIPETEH3UH - COCTOSIHAE YMAaKOBKH ITPU HEOOXOJMMOCTH, HaJIH4He NedeKTa, HECOOTBETCTBHE TpeOOBaHMIO 3aKa3a, OTCYTCTBUE HITH
Hal4ue npucaaok. Bmecto gororpaduii MOXKHO IPUKPEUTh BUACO-(aiin paspemenreM He meHee 1280%720 (720p).

2.3. B cimydae oTcyTcTBHS B pexiiaManu (perensnuu) ¢pororpaduii nnm Buaeo-¢aiina, a Tak xxe npu Hammuny B ToBape ¢
BUANMBIMH Ae(eKTaMU MIPUCaIOK, [locTaBIMK OyneT BRIHYX/ICH OTKa3aTh B YOBIETBOPEHUH PEKIaMaliy (IPETEH3UN) B ITOIHOM
obbeme.

2.4. DT XKe TpaBWia PACIPOCTPAHSIOTCS W K TPEIbsSBICHHIO pekiamanuii (mpereHsuil) Kk ToBapy €O CKPBITBIM
TIPON3BOJICTBEHHBIM OpakoM M OpakoM MaTepralia, BBISBICHHBIM B IIEPUOJ FAPAHTHHHOTO CPOKA HKCILTYaTallH|H.

2.5. Ecnu B X071e pacCMOTpEHUS! peKiiaMaliy (TIpeTeH3n ) BBISIBUTCS HapylieHne koneuHbIM [lokymaTtenem/ITonyuarenem
(kmeHTOM) TpaBmII SKCcIuTyatanuu ToBapa, [TocTaBiiyk OyneT BRIHYXIEH OTKa3aTh B yAOBJIETBOPEHUHN peKiIaMalvy (IPETEeH3HN )
B IIOJTHOM 00BEMe.

3.Ilopsinok padoThI ¢ pekjaManuei (MpeTeH3uei)

3.1. Pexnamanuu (nperensun) oT koHeuHoro [Tokynatemns/[Tonydartens (KueHTa) TPUHUMAIOTCS MEHEKEPOM IO padoTe
¢ pexiamanmamu (npereH3usMu) [TokynaTens (nanee mo TeKeTy - MeHemxep).

3.2. Tlpu mocrymieHun pekiamarmu (mpeTeH3un) oT koHewHoro I[lokymatens/Ilonydarens (kiueHTa), HanpaBIICHHOM
nocpesctBom Jlnunoro kabunera (akkayHra) Ha caiite allfdm.ru B agpec INokymatenst, [locTaBiiuk 6yneT yBeaoMIIeH O Hell OHUM
U3 CIIEYIOIINX CIIOCOOO0B:

- myTeM (QaiiinooOMeHa pekiamanus OyneT BeIrpykeHa B nporpamMmy «JInunsiii kabune» [locTaBuiyka (Mpy HaJIMYKHN).

- IyTeM pasMeliieHust peknaMarui B Jluanom kabunere [locrasinuka Ha caiite https://allfdm.ru// 8 pasnene «Pexnamariny,
a TaKke OyJIeT HalpaBJICHO YBEIOMJICHHE Ha DJIEKTPOHHYIO [OYTY OTBETCTBEHHOIO cOTpyAHUKaA [locTaBiimka.

3.3. B cimydae oTcyTCTBUSI B peKiiaManuy (PeTeH3nH ), CBSI3aHHOM ¢ Ka4eCTBOM MOCTaBJIEHHOT0 ToBapa, (hororpaduii u/mnm

BUJie0-(haiiyia WM TIpH YCIIOBUM YKe clielaHHbIX B ToBape, 3a0pakoBaHHOM KoHeuHbIM [lokynarenem/Ilonyuarenst (kiaueHTOM) 110
BUIUMBIM JAedeKkTaM, npucagok, MeHemkep roroBut koneuHomy I[lokynaremo/Ilomydarento (KIMEHTY) OTBET C OTKa3oM B
YIOBJICTBOPCHUHU peKIaMaiuu (IPETeH3MH) B MOJTHOM 00beMe M HampaBIIsIeT ero B TedeHue 1 (omHoro) pabouero aHs (padbodee
BpEMs - 3TO BpeMs ¢ MOHEeAeNbHUKA 10 IATHULY ¢ 9 yacoB 00 MuHyT 10 17 yacoB 00 MuHYT, cy000Ta, BOCKPECEHBE BBIXOAHOI)
koneunoMy [oxynaremnto/[Tomy4arento (KIMEHTY), TOCPEACTBOM pa3MelleHus TeKcTa B JInuHOM kaOuHeTe (aKKayHTe) KOHEUHOI'o
IMokynarens/ITonygarens (knuenra) Ha caiire allfdm.ru 8 coorBercTByromem pasmere.

3.4. Ilpu npeawsaBICHUN pekiamManuii (IpeTeH3nuii) B OTHOLICHUH HEKaYeCTBEHHOTo ToBapa, 3a HCKIIOUEHHEM , CITyIaeB,
yKa3aHHBIX B 1.3.3., mpereH3us (pexyiaMaiusi) HMOMISKUT YIOBIETBOPEHUIO, B COOTBeTCTBUU ¢ Paznmenmom 4. 3.5. B ciyuae
MOJIOKHUTEIBHOTO paccMoTpeHust mpereH3un [locraBmmkom, U cobmongenneM mm.2.2., 2.3. MeHemkep TOTOBHT KOHEYHOMY
[okynatenro/ITony4atento (KIMEHTY) OTBET C TEKCTOM 00 Y/IOBIETBOPEHHMH peKjIaMaluu (IIPEeTeH3WH) B IOJHOM 00beMe U
HAIpaBJIsieT ero B TedeHue 2 (IByx) pabounx JHel (pabouee BpeMs - 3TO BpeMsi ¢ MOHEACNbHUKA 110 MATHUILY ¢ 9 yacoB 00 MUHYT
no 17 gacoB 00 mMunyT, cy000Ta, Bockpecenbe BbixoaHoi) Iloxymarento/Ilonydatento (KIMEHTY), TOCPEICTBOM pPa3MEICHHUS
Tekcta B JInuHoM kabuHete (akkayHTe) KoHeurnoro ITokymaress/Ilomygarens (kiauenTa) Ha caiire allfdm.ru B cootBercTBYyIOIIEM
paszene.

3.6. B cinyuae Hampasienus koHedHbiM [lokynarenem/ITonyyarenem (KITHEHTOM) pekiiaManuu (PETEH3MK) CBSI3aHHOW C
HEJIOIIOCTaBKOH TOBapa B YCTaHOBIICHHBIH cpok MeHemkep HoikeH cooOmmTh [locTaBIMKy MO 3JIEKTPOHHOM 1mouTe B TeueHue |
(omHOr0) pabouero AHSA O JAHHOM CHTYallUH U 3a()MKCHPOBATh KOJMYECTBO NPOCPOUYEHHBIX JHEH 1O MOMEHTa NPHOBITUS TOBapa B
MYHKT ITOTYYESHHSL.

4.Ilopsiaok ynoBieTBopeHus TpedoBanuii koneunoro Ioxkynarensi/Ionyuarens (KJineHTa), H3T10KEHHBIX B
pexjIaMmanmu (IpeTeH3uu)

4.1.B ciygae yqoBIeTBOpeHHUsS TpeOOBAaHUM KIMEHTa, H3JIOKEHHBIX B peKiamMarui (mpeTeH3un), 11ocTaBImK mOITHOCTHIO
Oeper Ha cebs pacxofpl 1o 3ameHe ToBapa HEHaUISKAILEro Ka4ecTBa, B TOM YHCIIE €ro U3TOTOBJICHHE U JOCTaBKY 110 YKa3aHHOMY
B pexiamanuu (mpereHsun) aapecy. JlocraBka ToBapa Haaiekamiero KadecTsa MPOUCXOAUT B TeUeHHe 5 (IATH) pabounx THEH ¢
MOMEHTA pa3MeIleHHs TeKCTa OTBETa B JInUHOM KabuHeTe (akKayHTe) KineHTa Ha caire allfdm.ru.

B cmywae ymoBnmerBOpeHus pekiamaruu (TPETEH3WH), CBSA3aHHOM C HEMOCTaBKOW ToBapa B YCTaHOBIIEHHBIH CpPOK,
[ocTaBmmk MOTHOCTHIO OepeT Ha ceOs pacXomsl Mo JocTaBke ToBapa Mo yka3aHHOMY B peKJIaMalluy (TIPETEH3UH) aapecy.

4.2 Menemxep cBs3pBaeTca ¢ KoHeuHBIM [lokymatemem/IlomydaTenem (KIMEHTOM) OMONHUTEIHHO ITOCPEICTBOM
HATIPaBJICHUSI CMC-COOOIICHNS W/WIIM 3BOHKA HAa aBTOPWU3O0BAHHBIM HOMEp Tene(oHa, W/WiM pasMemeHus cooomeHns B JInaaoM
kabunere (akkaynre) Ha caiire allfdm.ru, w/umu HanpasieHUs COOOIIIEHHS HA 3JIEKTPOHHYIO TIOYTY, YKA3aHHYIO TIPH PETHCTPAIHH,
JUISl YTOUYHEHUs MH(OpPMAaIiH, 1aThl M BpeMeHH TocTaBkH ToBapa B3ameH ToBapa HEHaJIeKalero KadyecTBa, NpH HEOOXOIMMOCTH.

4.3.Ha ToBap, nocTaBieHHBIH B3aMeH ToBapa HEHaJUIeKaIlero KauecTBA, YCTAHABIMBACTCS HOBBIH CPOK TapaHTHH,
KOTOpPBIIl HAUMHAET NCYUCIISITHCS 3aHOBO C MOMEHTA JIOCTaBKH.

4.4.Pexnamarusi  (TIpEeTEH3UsI) CUMTAETCS YIOBJIETBOPEHHOM, €CIM TOBap 3aMEHEH | JIOCTABJIEH KOHEYHOMY
INokymnatemnro/Ilomydarento (knueHTy), 1160 koneuHoMy IlokynaTemto/[TomydaTenio KIMEHTY KOMIIEHCHPOBaHa CTOMMOCTh ToBapa
HEeHayIexanero kadecTsa. akT ymOBIETBOPEHWS peKiaManuy (TpeTeH3WH) oTpakaercst B JIMyHOM KaOuHeTe (aKKayHTE)
koHeuyHoro [Tokynarens/Ilony4aTens (kiueHTa) Ha caitre allfdm.ru myrem nepeBozna B cratyc «3akpbITay.
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5.bops0a co 310ynorpednenusivu kKoHeuHbIx [lokynareneii/IlonyuaTesneii (KJueHTOB)

5.1.Menemxkep 1o pabore ¢ pekiaaManisMu (TIPETEeH3MSAMH) TIIATEIBHO IMPOBEPSeT TEKCT peKyiaManuy (IIpeTeH3H ),
uMeromyecss B HeM (QOTo W BHIAEO(ANIbl, OIEHHBAET MX JOCTOBEPHOCTh M JOCTATOYHOCTh, YIEJsSsl BHUMaHHE BO3MOXXHOMY
MIPOITYCKY TapaHTHHHOTO CPOKa.

5.2.MeHemkep TaKkKe OLEHMWBACT PEUTHHT HAJEKHOCTH KoHeyHoro [lokymarens/Ilomywarens (knueHra),
TIPUCBANBAIOIIHUIACS Kax oMy KoHeuHoMY [Tokynaremto/ITomy4arento (KIHMEHTY) IPH UCIIOIb30BaHUM BEO-caiTa M OCYIIECTBICHUN
MMOKYIIOK (BO3BpaToOB, 0OMEHA, WCIIOIB30BAHUU paccpoukd U T.a.) Toeapa. IIpu 3Tom konHeuHomy [lokymatenro/Ilomydarento
(KJIMEHTY) MOT'YT OTKa3aTh B yAOBJIETBOPEHHH €ro peKiiaMalyy (IpeTeH31H) Ha OCHOBAaHUW PEUTHHTa HaJIS)KHOCTH MeHee 2 (IBYX),
a TaKKe MOTYT OrPaHMYUTh €ro B IPaBaxX HMCIIONB30BaTh BEO-CaWT /Ui OOPMIICHHUS 3aKa30B IOCPEIACTBOM OJIOKMPOBKH HWITH
ynanenust JImgHoro kabuHera (akkayHTa).



