MOJIO’XKEHUE
1o padote ¢ pexjiaMmanusMu (MpeTeH3usiIMU)

1.001mue nosoxeHust

1.1. Hacrosimee Ilonoxxenne mo pabore ¢ pekjaManusiMA M MpeTeH3MsIMU (fajee 1o Tekcry - [lonokeHwe) sBiseTcs
JOoKyMeHToM, paspadoranHbiM OOO «Bce ®acanp» (nanee mo tekcty - [lokymartens) m MHAWBUIYaIbHBIN TpeIIpHHUMATEND
BoposuHckuii CraHucnaB AJekcaHIpoBHY (najiee 1Mo TeKCTy - I[locTaBINMK), YCTaHABIMBAIOIIMM TOPSIOK O(GOPMIICHUS,
COTJIACOBAaHUsSI, PACCMOTPEHMS TPETeH3MH (peKiaMaluii), a TakKe IMOPSIOK BO3MEIICHUS! YOBITKOB, CBS3aHHBIX C ITIOCTaBKOM
koHeuyHoMYy [TokymaTento/ ITonyuaTento (knueHTy) ToBapa ¢ nedekTamu.

1.2. Bpakom mo Hacrosimemy Ilonokennio npusHaeTcs: Opak, OOHapyKEHHBIH (BBISBIEHHBIN) I1OCIE OTIPY3KH TOTOBOMH
nponykuuu koneanomy Ilokymarenro/Ilonydarento (KIHEHTY), KOTOPBIH MOApa3eseTcs Ha:

- TPaHCHOPTHPOBOYHBIA Opak - 3TO Opak NPOAYKIMH, TOBPEKACHHE KOTOPOW IPOHM30IUIO TPH TPAHCIOPTHPOBKE
koHeuHoMy  [lokynaremo/[lonmyuarento  (KIMEHTY)  WIM  TPH  BBIIONHEHWH  TOTPY30YHO-Pa3rpy304HBIX  paboT.
TpaHCTIOPTUPOBOYHBII Opak MOATBEPIKAAETCS, BUIUMBIM MOBPEXKIICHUEM YINAKOBKH M XapaKTepoM MOBPEXISHUN W3/ENnil NpH
YCIIOBHMH IIEJIOCTHOCTH YNAaKOBKH. B 3TOM ciydae mpereHsus opopmisiercst koHednbiM [lokymnarenem/Ilonydarenem (kiauneHTOM)
Ha caiite allfdm.ru u paccmarpuBaercsi B 0ObIYHOM MOpsiAKe B TeueHue | (0AHOro) pabodero mHs;

- TIPOU3BOJICTBEHHBIN Opak - 3To Opak ToBapa, KOTOpBI HE YJOBJIETBOPSET ACHCTBYIOIIMM TPEOOBAHUSM K KayeCTBY
BBINTYCKAEMOH TMPOAYKIMHU, M Tepeaada KoToporo kKoHedHoMmy Ilokynaremio/Ilonmyuarento (KiIMeHTY) He JAOMYyCKaeTcs H3-3a
HaJIN4Us BBISIBJICHHBIX )Ie(bCKTOB;

- DKCIUTyaTallMOHHBIN Opak - 310 Opak ToBapa, yrpaTHBIIEro CBOU MEpBOHAYAIbHBIC KAYECTBA B MPOIECCE HETPABUIBHON
JKCIUIyaTalMy B TEUEHUE FapaHTUHHOro cpoka. Hapylmenue npaBui 3KCIulyaTaluy B TEUEHUE TapaHTUMHOIO cpoka Tosapa,
BJIEYET aBTOMATUYECKHI OTKa3 B YJOBJIETBOPEHHH NOCTYNHUBIIEH 0T KoHeuHoro [Tokynarens/[Tonyuarens (kineHTa) NpeTeH3UH.
[Mperen3un ot koHeunoro ITokymnarens/ITony4arens (ki1ueHTa) M0 UCTEUSHUU TAPAHTUIHOIO CPOKA HE pacCMaTPHBAIOTCS;

- Opak BCIIE/ICTBHE HENPABUIILHOTO XpaHEeHHs - 3To rnopya ToBapa, Mpou3oLIeAlIas PU ero HeMpaBUIbHOM XPaHEHUH Ha
CKJIaJie, 10 MOMEHTA HayaJla HCIOJIb30BaHUs [0 Ha3HAYCHHUIO.

1.3. HenomocraBka ToBapa - 310 koraa IloctaBumk He mocTaBmi ToBap 1Mo 10roBOpY MOCTaBKH, OTKA3AJICS OT MOCTABKU
WIM  CcOOOIMI O HEBO3MOXKHOCTM  IocTaBk. Ecim ToBap mocraBieH 4YacTHYHO —  9TO HelomocTaBka — ToBapa.
Ecnu ToBap nocraieH ¢ IPOCPOYKOM — 3TO NPOCPOUKA IIOCTABKHU.

1.4. Tlom peximamanmedr (IpeTeH3WeW) MOHUMAETCS MUCbMEHHOE OOOCHOBaHHOE OOpalleHHe KOHEYHOro
[okynarens/Tlonydarens: (ximenra) k [lokymatenro (OOO «Bce ®acaapl») MO MOBOAY HEHAISKANIETO KadecTBa WIU
KOJIMYECTBa IOCTaBIeHHOr0 ToBapa, OOHapy)KEHHOE B IIEPUOX ACHCTBHS rapaHTUHHBIX 0043aTENbCTB, WM HEIOIOCTAaBKH TOBapa
B OrOBOPEHHBI CPOK M copepxaliee TpeOoBaHHE 00 YCTpaHEHWH HEIOCTATKOB, CHIDKEHHH II€HBI, BO3SMEILEHHH YOBITKOB
(mpuumHEeHHOTO yIiepOa), CBs3aHHBIX C MOCTABKOW HekayecTBeHHOro ToBapa miu TpeboBaHKe 0 ocTaBke ToBapa B HOBBIH CPOK,
WJIM MHOE 3aKOHHOE TpeOOoBaHMe.

1.5. Pabota ¢ pexinaMarusamMu (IPETEH3UAMH), MOCTYNAIOMUME K [TOKymaTelto, MpOBOJUTCS COTNIACHO YCTAHOBJICHHOU
HacrosmuM [lonoxeHreM nporeaype, a TakKe B COOTBETCTBUHU ¢ MHBIMU pETJIaMEHTHPYOIUME JokyMeHTamu IlocTaBimuka.

1.6. Ilempto paboThl ¢ pexnamManusMu (NPETEH3USIMHU), MNOCTynHMBIIMMH K [lokymaTento sBIsSieTCS TPUHATHE
B3anMoBbIToHOrO 1151 [locTaBimmka u koHeuHbIx [lokymnarenei/IlomydaTened (KIHMEHTOB) pEICHUS IO BOIPOCAM, CBSI3aHHBIM C
OOHapy)XeHHEM HEJOCTATKOB IIOCTaBIEHHOro KoHeyHbIM [lokynarenmsim/Ilomywatenmssm  (ximeHtam) ToBapa, myTem
BOCCTAHOBJIEGHHUsI €0 KauecTBa, 3aMeHbl JedektHoro ToBapa Ha HOBBIM B yCTaHOBJIEHHbBIE CPOKH, KOMIIEHCAIUHM CTOMMOCTH
HEKa4YeCTBEHHOro ToBapa, HaseKaiel mocraBkoil ToBapa, MIPUHATHEM HHOTO PELICHHSI, 00ECTIEYNBAIOIIECTO YIOBIETBOPEHHOCTD
00enX CTOPOH, a TAK)KE BBISIBJICHUE U YCTPAaHEHUE IPUYMH BO3HUKHOBEHUA AedexToB Tosapa B Oyaymiem.

1.7. CtopoHBI MMEIOT MpaBO IEpecMaTPUBATh, U3MEHATh M JIONONHATH Hacrosmiee [lomoxeHne B ciydae M3MEHEHUS
3aKOHOJATENbCTBA U HOPMATHUBHO-TIPABOBBIX aKTOB, & TAKXKE IO CBOEMY YCMOTpPEHHIO, 0€3 HarpaBJIeHHUs yBEIOMIIEHHUH O TaKOM
n3MeHeHnH KoHedHbIM [lokymaTtensam/IlonydaTensm (KirneHTam).

2.ITopsiaok npeabsiBIeHUS peKIamMaluii (mpeTeH3nii)

2.1. Koneunsnii Ilokynarens/[lomydaTens (KIHEHT) B ciydae HENOINOCTaBKH ToBapa B YCTaHOBJICHHBIH CPOK WIIM B
cirydae oOHAapy)KEHHsS HECOOTBETCTBHUS KadecTBa mproOpeTeHHoro ToBapa ycTaHOBICHHBIM ISl Takoro ToBapa TpeOOBaHMAM K
kadgectBy ([Ipunmokenme Ne 1 x Hacrosmiemy [lomoxeHW0) B Teproj] TapaHTUHHOTO CpOKa, WUMEET IPaBO Ha OOpamieHue K
[TokymaTenro ¢ COOTBETCTBYIOIIEH pekiamanyvei (mpereHsueil), MmoTpeOoBaB YCTPaHEHHS HEIOCTaTKOB IIPETyCMOTPEHHBIM
JIOTOBOPOM H/WIJIH APYTUM 3aKOHHBIM CITOCOOOM.

2.2. Pexnamanust (IpeTeH3ns1) MOXKET OBITh OTHpaBieHa KoHeuHbIM [lokymarenem/Ilonydatenem (kmuentom) B CiryxOy
kauecrBa [lokymarento B snmekTpoHHOM BHie B Jlndunom kabuuere (akkayHre) cepsuca allfdm.ru. Ipum stom mis ycmeurHoro
paccMoTpeHnst  peknamanuu  (mperensum) [loxymaremem, a B mocienyomeMmM W [locTaBIIMKOM, KOHEYHOMY
[Nokynatemnro/IlomydaTento (KIMeHTY) B 00S3aTENBHOM MOpPSAKE HEOOXOIMMO NMPHUKPENHTh K TEKCTy peKiamManuu (IPeTeH3UH)
¢dororpadumn pazpemennem He meHee 1920x1080 mukceneid, mpu pasperieHun He MeHee 72dpi, B HEOOXOIUMOM KOIMYIECTBE U



COOTBETCTBYIOIIMM MacIITabOM, MOATBEPXKIAIONINe: BO-NIEPBBIX MPUHAICKHOCTh JleTanell K 3aka3y (Hampumep, ¢ororpadun
TIOKA3bIBAIOIINE pa3Mephl JeTalleil MpU ITOMOLIM PYJETOK WIM HU3MEPHUTENBHBIX JIMHEEK), Jajee B 3aBUCHMOCTH OT Xapakrepa
MIPETEH3UH - COCTOSHHUE YIIAKOBKH IPH HEOOXOAWMOCTH, HalW4Hue JiedekTa, HECOOTBETCTBHE TPeOOBAaHUIO 3aka3a, OTCYTCTBHE
WY HalTm4Ke npucanok. Bmecto ororpaduii MoxHO MpHKpenuTs Bueo-(aiin paspemenrem He meHee 1280%720 (720p).

2.3. B cimydae oTcyTcTBHS B pexiiaManuu (peren3nu) ¢pororpaduii wim Buaeo-gaiina, a Tak xxe npu Hammuuy B ToBape ¢
BUAUMBIMH JeeKTaMu TpHUcaloK, [locTaBOMK OymeT BBIHYXKAEH OTKa3aTh B YHOBJICTBOPEHWH pEKIaMaluy (TpeTeH3UH) B
HIOJIHOM 00BEME.

2.4. DT Xe TpaBWia PacIpOCTPAHSIOTCS M K IPEIbsBICHHIO pekiamanuii (mpereHsuii) k ToBapy co CKpBITBIM
TIPOU3BOJICTBEHHBIM OpakoM M OpakoM MaTepralia, BBISBICHHBIM B IIEPUOJ FAPAHTHIHHOTO CPOKA HKCILTYaTallHH.

2.5. Ecim B Xome  paccMOTpeHHsl — pekiaManuu  (IPeTeH3MH)  BBIABUTCS — HapylIeHHE  KOHEYHBIM
[Nokynatenem/Ilonyuarenem (KIMEHTOM) TMpaBWi1 OSKcutyatanuu ToBapa, IlocraBmmik OyneT BBIHYKIEH OTKa3aTh B
YIIOBJICTBOPCHUH pEKIaMaIiy (IIPETCH3MH) B TIONTHOM 00beME.

3.Ilopsinok padoThI ¢ pekiaaManuei (mpeTeH3uei)
3.1. Pexnamanuu (npereHsun) oT koHeuHoro [Tokynatemns/[Tonydartens (KueHTa) IPUHUMAIOTCS MEHEKEPOM IO padoTe
¢ pexiamanmamu (npereH3usMu) [TokynaTens (nanee mo TeKeTy - MeHemxep).
3.2. Tlpu mocrymieHun pekiamarmy (mpeTeH3un) oT koHewHoro [lokymatens/Ilonydarens (kiueHTa), HANPaBICHHOU
nocpesictBoMm JInuHoro kabunera (akkayHrta) Ha caiite allfdm.ru B agpec IMokymatens, [locraBuiuk Oymer yBemOMIICH O Heit
OJTHMM U3 CJIEIYIOIINX CITOCOOOB!

- myTeM (QaiiinooOMeHa pekiamanus OyneT BeIrpykeHa B nporpamMmy «JInunsiii kabuner» [locraBiuka (Ipy HAJTMYKN).

- myTeM pasMenieHus peknaMarmu B Jlmunom kabunere I[locraBummka Ha caiite https://allffdm.ru// B pasmene
«Pexnamarumy», a TakKe OylIeT HANPaBIEHO YBEJIOMIICHUE Ha 3JIEKTPOHHYIO TIOYTY OTBETCTBEHHOro cotpynHuka [TocraBuiuka.

3.3. B ciaydae oTcyTcTBUs B pekiaMainyu (IPETeH3HMH), CBSI3aHHOM C KaueCTBOM IIOCTAaBIEHHOI'O ToBapa, (ororpaduii

w/unu Buaeo-daiia WM TpU YCIOBHU YKe clenaHHbiX B Toape, 3abpakoBaHHOM KkoHeuHbIM [lokymartenem/Ilonydarens
(KJIMEHTOM) MO BUIMMBIM JedeKkTaMm, MpHcaaok, MeHemkep roroBuT koneuHoMy Ilokynarenro/Ilonydarento (KJIMEHTY) OTBET C
OTKa30M B YIOBJIETBOPEHHHU peKiiamaliy (MPETeH3UH) B TIOJTHOM 00beMe M HampaBIisieT ero B TeueHue 1 (0AHOoro) pabouero JHs
(pabouee Bpemst - 3TO BpeMsl ¢ HOHeeIbHUKA 10 mATHHIYY ¢ 9 vacoB 00 munyr go 17 yacoB 00 MunyT, cy000Ta, BOCKpECEHBE
BbIxoaHOW) koHeuHoMy [Tokynarento/[Tonydarento (KIMEHTY), HOCPENCTBOM pa3MelleHus TeKcTa B JInuHOM kaOuHere (aKkayHTe)
koneunoro [Tokymarens/ITonydatens (kiuenTa) Ha caiite allfdm.ru B cootBercTByROIIIEM pasaerne.

3.4. Ilpu npeawsBICHUH pekiiamManuii (peTeH3nii) B OTHOLICHUH HEKauyeCTBEHHOro ToBapa, 3a UCKIIOYCHUEM , CIIy4acs,
yKa3aHHBIX B 11.3.3., mpeTeH3usa (pekiamallysi) MOIJICKUT YIOBIETBOPEHHIO, B COOTBETCTBHH C Pasmenom 4.3.5. B cmyuae
TIOJIOXKUTEIBHOTO PAcCMOTpPeHHsl mpereH3un [locraBuyikoM, W cobmiopeHueM . 2.2., 2.3. MeHemKkep TOTOBUT KOHEUHOMY
[okynarenro/Ilony4atento (KIMEHTY) OTBET C TEKCTOM 00 Y/IOBIETBOPEHHMH peKjIaMaluu (IIPEeTeH3WuH) B IOJHOM 00beMe U
HAIpaBIIsieT ero B TedeHue 2 (IByx) pabounx JHel (pabouee BpeMs - 3TO BpeMsl ¢ MOHEAENbHUKA 110 MATHUILY ¢ 9 yacoB 00 MUHYT
no 17 gacoB 00 mMunyT, cy000Ta, Bockpecenbe BbixoaHoi) Iloxymarento/Ilonydartento (KIMEHTY), TOCPEICTBOM pPa3MeEICHHUS
Tekcta B JInuHoM kabuHete (akkayHTe) KoHeurnoro ITokymatess/Ilomygarens (kiauenTa) Ha caitre allfdm.ru B cootBercTByIOIIEM
paszene.

3.6. B ciyuae Hanpasienus koHedHbIM [lokynarenem/ITony4arenem (KITMEHTOM) pekiiaManiy (MPETEH3MN) CBSI3aHHON C
HEJIOIIOCTaBKOH TOBapa B YCTAHOBJICHHBIA CPOK MeHemxkep noimkeH cooOmmTh [TocTaBmuKy 1Mo 3JEeKTPOHHON 1MouTe B TeueHue |
(omHOTO0) padouero mHSI O JAHHOW CUTYAINH U 3a(UKCHPOBATh KOJMMYECTBO MPOCPOUCHHBIX JTHEH 10 MOMEHTA MPHUOBITHS TOBapa B
ITyHKT ITOTY4EHHUS.

4.Ilopsiaok ynoBieTBopeHus TpedoBanuii koneunoro Ioxkynarensi/Ionyuarens (KJineHTa), H310KEHHBIX B
pexjIaMmanmu (IpeTeH3uu)

4.1.B ciygae yaoBIETBOpEHHUS TpeOOBaHUH KIMEHTa, H3JIOKEHHBIX B pekiIaManuu (mpereH3nn), [locTaBImK IOTHOCTHIO
OepeT Ha cebs pacxofpl 1Mo 3aMeHe ToBapa HEHaJIEKAIETO Ka4eCTBa, B TOM YHCIIE €T0 U3TOTOBJICHUE U IOCTABKY TI0 YKa3aHHOMY
B pekiamanuu (mpereH3un) aapecy. JocraBka ToBapa HaIIeXaIero KauecTBa MPOUCXOANUT B TeUeHHe 5 (TATH) pabounx THEH
MOMEHTA pa3MeIIeHHs TEKCTa OTBETa B JIMUHOM KabuHeTe (akKayHTe) KineHTa Ha caire allfdm.ru.

B cmywae ymoBnmerBOpeHHs pekiamarnuy (TIPETEH3WH), CBS3aHHOM C HEmocTaBKOW ToBapa B YCTaHOBICHHBIH CPOK,
[TocTaBmmK MOTHOCTHIO OepeT Ha ceOs pacXobI IO JOCTaBKe ToBapa 1o yKa3aHHOMY B peKIIaManuH (IIPETEeH3UH) aJIpecy.

4.2 Menemxep cBs3piBaeTca ¢ KoHeuHBIM [lokymatemem/IlomydaTenem (KIMEHTOM) OMONHUTEIHHO ITOCPEICTBOM
HATIPaBJICHUSI CMC-COOOIICHNS W/WIIM 3BOHKA HAa aBTOPM30BaHHEIM HOMEp Tele]oHa, W/WiHu pa3MemeHns cooOienns B JInanoM
kabunere (akkayHre) Ha caiire allfdm.ru, wumm HanpaBieHus: COOOLICHNUS HA HIEKTPOHHYIO TIOYTY, YKA3aHHYIO IIPU PETUCTPALIHH,
JUIL YyTOYHeHHs WHGOpMAIMM, JaThl W BpPEeMEHH JocTaBkM ToBapa B3amMeH ToBapa HEHAIJIE)KaIIEro KadecTBa, NP
HEOOXOANMOCTH.

4.3.Ha ToBap, nocTaBieHHBIH B3aMeH ToBapa HEHaJUISKAIero KauyecTBA, YCTAHABIMBACTCS HOBBIH CPOK TapaHTHH,
KOTOpPBIIl HAUMHAET NCYUCIISITHCS 3aHOBO C MOMEHTA JIOCTaBKH.

4.4.Pexnamanust  (TIpEeTEH3Ws]) CUMTAETCS YIOBIETBOPEHHOH, €CIIM TOBap 3aMEHEH | JIOCTAaBJIECH KOHEYHOMY
[okynatenro/Ilonydaremo (knuenty), ymbo koHeuHoMmy [lokymaremto/Ilomydarenio KIMEHTY KOMIIEHCHPOBAaHA CTOMMOCTh


https://allfdm.ru/

ToBapa HeHaexamero kadectsa. MakT ynoBICTBOPEHNUS peKiiaManny (peTeH3un) oTpakaercs B JIMyHOM kaOuHeTe (aKkayHTe)
koHeuyHoro [Tokynarens/Ilony4aTens (kiueHTa) Ha caiite allfdm.ru myrem nepeBoza B cratyc «3akpbiTay.

5. Bopb0a co 3;10ynorpediaeHusamu koneunbix Ilokynareneii/Iloayuareneii (KJIHeHTOB)

5.1.Menemxkep 1o pabore ¢ pekiIaManusMu (IPETEH3WSIMH) TINATEIHHO IPOBEPSiET TEKCT peKiamanuu (MpeTeH3uH),
nMeromyecss B HeM (GOTo M BHACO(AIIBI, OLEHMBAET WX JOCTOBEPHOCTh M JIOCTATOYHOCTH, YAEJSIS BHUMAHHE BO3MOXXHOMY
MIPOITYCKY TapaHTHHHOTO CPOKa.

5.2.MeHepkep TakkKe OICHHBACT PCUTHHT HANSKHOCTH KoHeuHoro [lokymatens/Ilomywarens (KineHTa),
MIPUCBAMBAIOIIMICS KaxaoMy KoHeyHoMmy [lokynaremto/[lomyuarento (KIMEHTY) TIpHM  HCIOJB30BAaHMM BeO-caliTa U
OCYIIECTBJICHHM TMOKYIOK (BO3BpaToB, OOMEHAa, WCIIONB30BAHMM paccpouku u T.1.) Tomapa. Ilpm 3TOM KOHEUHOMY
[Noxymnarento/ITomydaTento (KIUSHTY) MOTYT OTKa3aTh B YIOBJICTBOPCHUH €ro PeKiIaMaIiu (IPETCH3MH) HA OCHOBAHUH PEUTHHTA
Ha/ISKHOCTH MeHee 2 (IBYyX), a TakKe MOTYT OrpaHHYMTh €ro B IIpaBax MCIOJB30BAaTh BeO-calT 1yl o(OpPMIICHUS 3aKa30B
TIOCPE/ICTBOM OJIOKMPOBKH WM yAajaeHus JInaHoro kabuHera (akkayHTa).

[Ipunoxenue k Hactosiemy [Ipunosxkenuto:

- [punoxenne Nel (Cranmaptst kauectea BORA fasad).



