MOJIOXKEHUE
1o padote ¢ pexjiaMmanusMu (MpeTeH3usiMU)

1.001mue nosoxeHust

1.1. Hacrosimee Ilonoxxenne mo pabore ¢ pekjaManusiM{A M MpeTeH3UsIMU (fajee 1o Tekcry - [lonokeHue) sBiseTcs
nokymentoM pazpaboranasiM OOO «Bce ®acanp» (manee mo tekery - Ilokymarens) u1 OOO «®acamiop» (nanee 1mo TeKCTy -
[TocTaBuyK), ycTaHABIMBAIOUIMM TIOPSIOK OQOPMIICHHS, COTJIaCOBAHUS, PACCMOTPEHHs INpeTeH3WH (pekiamanuii), a Takke
MOPSIIOK  BO3MEIICHUS YOBITKOB, CBSI3aHHBIX C IOCTaBKOW KoHewHoMY Ilokymartemto/ [lomywaremro (ximenty) ToBapa ¢
nedexkramu.

1.2. Bpakom 1o Hacrosimemy I[Tonokennto npusHaercst Opak, 0OHapyKEHHBIH (BBISBIEHHBIN) TTOCIE OTTPY3KH TOTOBOMH
nponykuuu koneaHomy Ilokymarenro/Ilonydartento (KIHEHTY), KOTOPBIH MOJpa3eseTcs Ha:

- TPaHCHOPTHPOBOYHBIA Opak - 3TO Opak NPOAYKIWH, TOBPEKACHHE KOTOPOW IPOHM30IUIO IPH TPAaHCIOPTUPOBKE
koHeuHoMy  [lokynaremio/[lomyuarento  (KIMEHTY) WM TPH  BBIIOJHEHWH  TOTPY30YHO-Pa3rpy304HBIX  paboT.
TpaHCTIOpTUPOBOYHBII Opak MOATBEPKIAETCS, BUIUMBIM MOBPEXKICHUEM YIIAKOBKH M XapaKTePOM MOBPEXIACHUH W3JIEIHH NpU
YCIIOBHMH IIEJIOCTHOCTH YNaKOBKH. B aToM ciydae mperenzus opopmisiercst koHeuHbiM [Tokymnarenem/[lonydarenem (kiauneHTOM)
Ha caiite allfdm.ru u paccmarpuBaercsi B 0ObIYHOM MOpsiAKe B TeueHue | (0AHOro) paboduero mHs;

- TIPOU3BOJICTBEHHBIN Opak - 3To Opak ToBapa, KOTOpHI HE YJIOBJIETBOPSET ACHCTBYIOUIMM TPEOOBAHUSIM K KadecTBY
BBINTYCKAEMOW TMPOAYKIMHU, M Tepeaada KoToporo kKoHedHoMmy Ilokymnaremio/Ilonmyuarento (KiIMeHTy) He JAOMYyCKaeTcs H3-3a
HaJIM4Usl BEISIBIICHHBIX J€(DEKTOB;

- OKCIUTyaTallMOHHBIN Opak - 310 Opak ToBapa, yrpaTHBIIEr0 CBOM IEpBOHAYAIBHBIE KAYECTBA B TIPOIIECCE HETTPaBUIILHOM
JKCIUIyaTalMy B TEUEHUE FapaHTUHHOro cpoka. Hapymenue npaBui 3KCIulyaTalliy B TEUEHUE TapaHTUMHOrO cpoka Tosapa,
BJIEYET aBTOMATUYECKHI OTKa3 B YJOBJIETBOPEHHH TOCTYNHUBIIEH 0T KoHeuHoro [Tokynarens/ITony4arens (KIMeHTa) MPETEH3UH.
[Mperen3un or xoneunoro Iloxynarens/[lonyuaTens (KiueHTa) MO UCTEYSHUH TAPAHTHHHOTO CPOKA HE pAacCMaTPHUBAIOTCS;

- Opak BCIIE/ICTBHE HENPABUIILHOTO XpaHEeHHs - 3To rnopya ToBapa, NpoW30oLIeAlIas PU ero HeMpaBUIbHOM XpaHEHUH Ha
CKJIaJie, 10 MOMEHTA Haydala UCIOIb30BaHMs 10 Ha3HAYEHHUIO.

1.3. Henomocraska ToBapa - 310 koraa IloctaBuimk He mocTaBui ToBap Mo 10roBOPY MOCTaBKH, OTKA3AJICS OT MOCTABKU
WIM  CcOOOIMI O HEBO3MOXKHOCTM  IoctaBkd. Ecim ToBap moctaBieH 4YacTHYHO —  9TO HefomocTaBka — ToBapa.
Ecnu ToBap nocraiieH ¢ IPOCPOUYKOM — 3TO NPOCPOUKA IIOCTABKHU.

1.4. Tlog pexnamanued (mpeTeH3ueil) IMOHHMMAeTcss IMHUCbMEHHOE OOOCHOBaHHOE OOpalieHHE KOHEYHOrO
[okynarensi/Tlonydarens: (ximenra) k [lokymatenro (OOO «Bcece ®acaapl») MO MOBOAY HEHAISKANIETO KadecTBa WIU
KOJIMYEeCTBa MOCTaBIEHHOro ToBapa, 0OHapyKEHHOE B TIEPUO] ACHCTBUSI TapaHTUHHBIX 0053aTENbCTB, UM HEAOMOCTABKH TOBapa
B OrOBOPEHHBI CPOK M comepxaiiee TpeOoBaHHE 00 YCTpaHEHMH HEIOCTATKOB, CHIDKEHMH II€HBI, BO3SMEILEHHH YOBITKOB
(mpuumHEeHHOTO yiiepOa), CBsI3aHHBIX C MOCTABKOW HekadecTBeHHOro ToBapa wiu TpeboBaHue o nmocraBke ToBapa B HOBBIH CPOK,
WJIM MHOE 3aKOHHOE TpeOOoBaHMe.

1.5. Paborta ¢ pexinaMarusamMu (IPETEH3UAMH), MOCTYNAOMUME K [TOKymaTelto, MpOBOJUTCS COTNIACHO YCTAHOBJICHHOU
HacrosmuM [lonoxeHreM Nporeaype, a Takke B COOTBETCTBUU C HHBIMU PErIaMeHTHPYIOIUMHU JokyMeHTamu [locTaBinuka.

1.6. Ilempto paboThl ¢ pexinamManusiMu (NPETEH3UsIMHU), MOCTYNMUBIIMMHU K [lokymaTtenro sBIsSeTCS MpPUHSATHE
B3auMoBbIronHoro st [locraBumka 1 koHeunbix [lokynareneit/IlonydaTtenei (KIMEHTOB) pelISHUs IO BOIPOCAM, CBSI3aHHBIM C
OOHapy)XeHHEM HEJOCTATKOB IIOCTaBIEHHOro KoHeyHbIM [lokymaremsam/Ilomywatensm  (xwimentam) ToBapa, myTem
BOCCTAHOBJIEGHHUsI €T0 KauecTBa, 3aMeHbl JedektHoro ToBapa Ha HOBBIM B yCTAaHOBJIEHHbBIE CPOKH, KOMIIEHCAIUHM CTOMMOCTH
HEKa4YeCTBEHHOro ToBapa, Haaexkariel mocraBkoi ToBapa, MPUHATHEM WHOTO PEHICHHUs, 00eCIIeYUBAIONIETO YOBIETBOPEHHOCTh
00enx CTOPOH, a TakKe BBISABICHUE M YCTpaHEHNE IPHIMH BOSHUKHOBEHU: nedextoB ToBapa B OyaymeM.

1.7. CtopoHBI MMEIOT MpaBO IEpecMaTpPUBaTh, U3MEHATh M JIONONHATH Hacrosmiee [lomoxeHne B ciydae M3MEHEHUS
3aKOHOJATENbCTBA U HOPMATHUBHO-TIPABOBBIX AKTOB, & TAKXKE IO CBOEMY YCMOTpPEHHIO, 0€3 HalpaBIeHUs yBEIOMIIEHUH O TaKoM
n3MeHeHnu koHeuHbIM [Toxynartensam/Ilonydarensm (KIUeHTaM).

2.ITopsiaok mpeabsiBIeHUS peKjIamMaluii (mpeTeH3nii)

2.1. Koneunsiii [lokynarens/Ilomydatens (KIMeHT) B ciiydae HEAOMOCTaBKH ToBapa B yCTaHOBJICHHBIH CPOK WM B
cirydae oOHapy)KEHHUsS HECOOTBETCTBHS KadecTBa NMpuoOpeTeHHoro ToBapa yCTaHOBJIEHHBIM Ui Takoro ToBapa TpeOOBaHUSM K
kagectBy (I[Ipunokenme Ne 1 x Hacrosmiemy [lomokeHWIO) B IepHoO]] TapaHTHHHOTO CPOKa, MMEET MpaBO Ha OOpalleHne K
[Mokynarenro ¢ COOTBETCTBYIOIICH peKIaMalel (mpeTeH3uel), MoTpeOoBaB yCTpaHEHHS HEIOCTATKOB IPEIyCMOTPEHHBIM
JIOTOBOPOM W/HITH IPYTUM 3aKOHHBIM CITOCOOOM.

2.2. Pexnamanust (IpeTeH3ns1) MOXET OBITh OTHpaBieHa KoHeuHbIM [lokymarenem/Ilonydatenem (kmuentom) B CiryxOy
kauecrBa [lokymarento B snmekTpoHHOM BHAe B Jlnunom kabuuere (akkaynre) cepsuca allfdm.ru. Ipum stom mis ycmeurHoro
paccMoTpeHnst  peknamanuu  (mperensuu)  Ilokymatenem, a B mocienyomeM H o [locTaBIIMKOM,  KOHEYHOMY
[okynatemnro/Ilomydatento (KIMeHTY) B 00S3aTENBHOM MOPSIKE HEOOXOIMMO MPHUKPENUTh K TEKCTy peKiamManud (IPeTeH3UH)
¢dororpadun pazpemennem He meHee 1920x1080 mukceneit, mpu pasperieHun He MeHee 72dpi, B HEOOXOIMMOM KOJTHYECTBE H
COOTBETCTBYIOIINM MAacCIITabOM, MOATBEPXKIAIONINe: BO-TIEPBBIX MPUHAICKHOCT JleTaneil K 3akady (Hampumep, dororpaduu
TIOKA3bIBAIOIINE pa3Mephl JeTalleil NMpU IOMOLIM PYJETOK WIM HU3MEPHUTENBHBIX JIMHEEK), Jajiee B 3aBUCHMOCTH OT Xapakrepa



MIPETEH3UH - COCTOSHHUE YIAKOBKH IPH HEOOXOAWMOCTH, HaJMUUE JiedeKTa, HECOOTBETCTBHE TPEOOBAHUIO 3aKa3a, OTCYTCTBHE
WK HalTm4ue npucanok. Bmecto ororpaduii MOKHO IPHKPENUTh BUieo-(aiin paspemenrnem He meHee 1280%720 (720p).

2.3. B cimydae oTcyTcTBHS B pexiiaManu (iperensnu) ¢pororpaduii nnm Buaeo-¢aiina, a Tak xxe npu Hammauy B ToBape ¢
BUAUMBIMH JepeKTaMn TpHUcafok, [locTaBomk OymeT BBIHY)KAEH OTKa3aTh B Y/IOBJICTBOPEHHH peEKIaMalii (IIPEeTeH3MH) B
HIOJIHOM 00BEME.

2.4. DT >XKe TpaBWia PaACIpPOCTPAHSIOTCS W K TPEIbsSBICHHIO pekiamanuii (mpereHsuil) Kk ToBapy €O CKPBITBIM
TIPOM3BOJICTBEHHBIM OpakoM M OpakoM MaTepralia, BEISABICHHBIM B IIEPUOJ FAPAHTHHHOTO CPOKA HKCILTYaTalH|H.

2.5. Ecim B Xome  paccMOTpeHHsl — pekiaManuu  (IPeTeH3MH)  BBIABUTCS — HapylIeHHE  KOHEYHBIM
[Noxynatenem/ITonyuarenem (KIMeHTOM) — MpaBWiI OKCIUTyatanuu ToBapa, [locraBmumk Oyner BBIHYXKAEH OTKas3aTth B
YIIOBJICTBOPCHUH pEKIaMaIiy (IIPETCH3MH) B TIONTHOM 00beMe.

3.Ilopsinok padoThI ¢ pekyaManuei (MpeTeH3ueii)
3.1. Pexamanuu (npereHsun) ot koHeuHoro [Tokymatemns/ITonydatens (KiueHTa) IPUHUMAIOTCS MEHEDKEPOM IO padoTe
¢ pexiamanmamMu (petensusMu) [lokymaTens (nanee mo TeKety - Menemxep).
3.2. Tlpu mocrymieHun pekiamarmu (mpeTeH3un) oT koHeyHoro [lokymatens/Ilomydarenst (kiueHTa), HaIpPaBICHHOU
nocpesictBoMm JlnuHoro kabuHera (akkayHTta) Ha caiite allfdm.ru B ampec IMokymatens, IloctaBumk Oyaer yBemOMIICH O Heit
OJTHMM U3 CJIEIYIOIINX CITOCOOOB!

- myTeM (QaiiinooOMeHa pekiamanus OyzneT BhIrpykeHa B nporpammy «JInuneiii kabuneT» [locTaBumka (pyu HAIUYKK).

- myTeM pasMenieHus peknaMaimu B Jlmunom kabunere I[locraBummka Ha caiite https://allffdm.ru// B pasmene
«Pexnamarumny», a Takke OyleT HalpaBiIeHO yBEJIOMJICHUE Ha 3JIEKTPOHHYIO MIOYTY OTBETCTBEHHOr0 cOTpyqHMKa [locTaBiiumka.

3.3. B ciayuae oTcyTCTBUS B pekiaMainyu (IPETEeH3HH), CBSI3aHHOM C KaueCTBOM IIOCTAaBIEHHOI'O ToBapa, (ororpaduii

w/unu Buaeo-¢daiia WM TpU YCIOBHU YKe clenaHHbIX B Toape, 3a0pakoBaHHOM koHeuHbIM [lokymartenem/Ilomydarens
(KJIIMEHTOM) MO BUIMMBIM JedeKTam, MpHcaaok, MeHemkep rotoBut koHedHoMy [lokynarento/ITomy4arento (KIMEHTY) OTBET C
OTKa30M B YIOBJIETBOPEHHHU peKiiamaliu (MPETeH3UH) B TIOJTHOM 00beMe M HalpaBIsieT ero B TeueHue 1 (0AHOro) padbouero JHs
(pabouee Bpemst - 3TO BpeMsl ¢ TIOHeeIbHUKA 10 MATHHIYY ¢ 9 yacoB 00 munyT 1o 17 yacoB 00 MuHYT, Cy00O0Ta, BOCKPECEHBE
BBIXOJHOH) KoHeuHOMY [lokynaTento/[lomydaTento (KIMEHTY), HOCPEACTBOM pa3MelleHus TekcTa B JInuHOM kaOuHeTe (akKayHTe)
koneunoro [Tokynarens/ITonydatens (kiuenTa) Ha caiite allfdm.ru B cootBercTByROIIIEM pasaerne.

3.4. Ilpu npeawsaBICHUN pekiaManuii (IpeTeH3uii) B OTHOLICHUH HEKa4eCTBEHHOTo ToBapa, 3a HCKIIOUEHHEM , CITyIaeB,
yKa3aHHBIX B 1.3.3., mpereH3us (pexyiaMaiusi) HNOMISKUT YIOBIETBOPEHUIO, B COOTBeTCTBUHU ¢ Paznmenmom 4. 3.5. B ciyuae
MOJIOKHUTEIBHOTO paccMoTpeHust mpereH3un [locraBmmkom, U cobmogerneM mm.2.2., 2.3. MeHemkep TOTOBHT KOHEYHOMY
[okynatenro/Ilony4atento (KIMEHTY) OTBET C TEKCTOM 00 Y/IOBIETBOPEHHMH peKjIaMaluu (IIPEeTeH3WH) B IOJHOM 00beMe U
HAIpaBJIsieT ero B TedeHue 2 (IByx) pabounx JiHel (padouee BpeMs - 3TO BpeMsl ¢ NMOHEAENbHUKA 110 MATHUILY ¢ 9 yacoB 00 MUHYT
no 17 gaco 00 munyT, cy00oTa, Bockpecenbe BbixoaHoi) Ilokynarento/Ilonydarento (KIMEHTY), TOCPEICTBOM pPa3MeEICHUS
Tekcta B JInuHoM kabuHete (akkayHTe) KoHeuHnoro ITokymaress/Ilomygarens (kiauenTa) Ha caitre allfdm.ru B cootBercTByIOIIEM
paszene.

3.6. B cinyuae Hampasienus koHedHbiM [lokynarenem/ITonyyarenem (KITHEHTOM) pekiiaManuu (PETEH3MK) CBSI3aHHOW C
HE/IOIIOCTaBKOH TOBapa B YCTaHOBIICHHBIH cpok MeHemkep HoikeH cooOmmTh [locTaBmMKy IO 3JIEKTPOHHOM 1mouTe B TeueHue |
(omHOr0) pabouero AHSA O JAHHOHM CHTYalluH U 3a()MKCHPOBATh KOIMYECTBO MPOCPOUEHHBIX JHEH 1O MOMEHTa NPHOBITUS TOBapa B
ITYHKT MOTY4EHHUSI.

4.Ilopsiaok ynoBieTBopeHus TpedoBanuii koneunoro Ioxkynarensi/Ionyuarens (KJineHTa), H3T10KEHHBIX B
pexjIaMmanmu (IpeTeH31u)

4.1.B ciygae yooBIeTBOpEHUS TPeOOBaHUI KIMEHTa, H3JIOKEHHBIX B peKiamMarui (mpeTeH3nun), 11ocTaBImK mOITHOCTRIO
Oeper Ha cebs pacxofpl 1o 3ameHe ToBapa HeHa UIeKAILEero KauecTBa, B TOM YHCIIE €ro U3TOTOBJICHUE U JOCTaBKY 110 YKa3aHHOMY
B pexiamanuu (mpereH3un) aapecy. JlocraBka ToBapa Haaekamiero KadecTsa MPOUCXOAUT B TedeHHe 5 (IATH) pabounx THEH ¢
MOMEHTA pa3MeEIIeHHUs TeKCTa OTBeTa B JInuHOM KabuHeTe (akKayHTe) KineHTa Ha caire allfdm.ru.

B cmywae ymoBnmerBOpeHHUs pekiamaruy (TPETEH3WH), CBSA3aHHON C HEMOCTaBKOW ToBapa B YCTaHOBIIEHHBIH CpPOK,
[ocTaBmmk MOTHOCTRIO OepeT Ha ceOs pacXomsl 1Mo qocTaBke ToBapa Mo yka3aHHOMY B peKlIaMalluy (TIPETEH3UH) aapecy.

4.2 Menemxep cBs3pBaeTca ¢ KoHeuHBIM llokymatemem/IlomydaTenem (KIMEHTOM) OMONHUTEIHHO ITOCPEICTBOM
HATIPaBJICHUSI CMC-COOOIICHNS W/WIIM 3BOHKA HAa aBTOPWU30BAHHBIM HOMep Tene(oHa, W/ pasMemeHust cooomeHus B JInaaoM
kabunere (akkaynre) Ha caiire allfdm.ru, w/umu HamnpasieHUs COOOIIIEHHS HA 3JEKTPOHHYIO TIOYTY, YKA3aHHYIO TIPH PETHCTPAIIHH,
JUIsl yTOYHEHWs WHQPOpMalyy, IaThl M BpPEeMEHHM JocTaBkM ToBapa B3ameH ToBapa HEHQ/UISKAIIEro KadyecTBa, NPH
HEOOXOANMOCTH.

4.3.Ha ToBap, nocTaBieHHBIH B3aMeH ToBapa HEHaJUIeKaIlero KauecTBA, YCTAHABIMBACTCS HOBBIH CPOK TapaHTHH,
KOTOpPBIIl HAUMHAET NCYUCIISITHCS 3aHOBO C MOMEHTA JIOCTaBKH.

4.4.Pexnamarusi  (TIpEeTEH3UsI) CUMTAETCS YIOBJIETBOPEHHOM, €CIM TOBap 3aMEHEH | JIOCTABJIEH KOHEYHOMY
[okynatemnro/Ilomydaremo (knuenty), ymbo koHeuHomy [lokymaremto/Ilomydarento KIHMEHTY KOMIIEHCHPOBAaHA CTOMMOCTh
ToBapa HeHaexamero kayectsa. MakT ynoOBIETBOPEHNUS peKyiaManuy (peTeH3nn) oTpakaercs B JImyHOM kabuHeTe (aKkayHTe)
koHeuyHoro [Tokynarens/Ilony4aTens (kiueHTa) Ha caitre allfdm.ru myrem nepeBozna B cratyc «3akpbITay.


https://allfdm.ru/

5.bops0a co 310ynorpednenusivu kKoHeuHbIx [lokynareneii/IlonyuaTesneii (KJueHTOB)

5.1.Menemxkep 1o pabore ¢ pekiaaManisMu (TIPETEeH3MSAMH) TIIATEIBHO IMPOBEPSeT TEKCT peKyiaManuy (IIpeTeH3H ),
uMeromyecss B HeM (QOTO W BHIEO(ANIbl, OIEHHBAET MX JOCTOBEPHOCTh M JIOCTATOYHOCTh, YIEJSsl BHUMaHHE BO3MOXXHOMY
MIPOITYCKY TapaHTHHHOTO CPOKa.

5.2.MeHemkep TaKkKe OLEHMWBACT PEUTHHT HAJEKHOCTH KoHeyHoro [lokymarens/Ilomywarens (knueHra),
MIPUCBAMBAIOIIMICS KaxaoMy KoHeuyHoMmy Ilokynaremto/Ilomydarento (KIMeHTY) TIpM HCHONB30BaHMM BeO-caliTa U
OCYIIECTBJICHHH ITOKYIOK (BO3BpaToOB, OOMEHa, WCHOJNB30BaHWM paccpouku u T.4.) ToBapa. IIpm 3ToM KOHEYHOMY
[Moxymnaremnto/ITomydaTento (KIUSHTY) MOTYT OTKa3aTh B YIOBJICTBOPCHUH €ro PeKiaMaIiu (IPETCH3MH) Ha OCHOBAHUH PEUTHHTA
Ha/ISKHOCTH MeHee 2 (IBYyX), a TakKe MOTYT OrpaHHYWTh €ro B ITIpaBax HCIOJB30BAaTh BeO-caliT sl o(OpPMIICHUS 3aKa30B
TIOCPE/ICTBOM OJIOKMPOBKH WK yAajieHus JInanoro kaOuHeTa (aKKkayHTa).



