MOJIOXKEHUE
1o padote ¢ pexjiaMmanusMu (MpeTeH3usiMU)

1.001mue nosoxeHust

1.1. Hacrosimee Ilonoxxenne mo pabore ¢ pekjaManusiM{A M MpeTeH3UsIMU (fajee 1o Tekcry - [lonokeHue) sBiseTcs
nokymentoM paspaboranasiM OO0 «Bce ®Dacangp» (nanee mo tekery - [lokynarens) u OOO «®acanens» (nanee MO TEKCTY -
[TocTaBuyK), ycTaHABIMBAIOUIMM TIOPSIOK OQOPMIICHHS, COTJIaCOBAHUS, PACCMOTPEHHs INpeTeH3WH (pekiamanuii), a Takke
MOPSIIOK  BO3MEIICHUS YOBITKOB, CBSI3aHHBIX C IOCTaBKOW KoHewHoMY Ilokymartemto/ [lomywaremro (ximenty) ToBapa ¢
nedexkramu.

1.2. Bpakom no Hacrosimemy [lonoxenuro npusHaercsi Opak, OOHapy)KEHHBIN (BBISBICHHBIN) ITOCIE OTTPY3KH TOTOBOM
nponykuuu koneaHomy Ilokymarenro/Ilonydartento (KIHEHTY), KOTOPBIH MOJpa3eseTcs Ha:

- TPaHCHOPTHPOBOYHBIA Opak - 3TO Opak NPOAYKIWH, TOBPEKACHHE KOTOPOHW IMPOHM30IUIO MPU TPAaHCIOPTHUPOBKE
koHeuHoMy  [lokynaremio/[lomyuarento  (KIMEHTY) WM TPH  BBIIOJHEHWH  TOTPY30YHO-Pa3rpy304HBIX  paboT.
TpaHCTIOpTUPOBOYHBII Opak MOATBEPKIAETCS, BUIUMBIM MOBPEXKICHUEM YIIAKOBKH M XapaKTePOM MOBPEXIACHUH W3JIEIHH NpU
YCIIOBHMH IIEJIOCTHOCTH YNAaKOBKH. B aTOM ciydae mperensus opopmisiercst koHeunbiM [lokynarenem/Iomydarenem (KiueHTOM)
Ha caiite allfdm.ru u paccmarpuBaercsi B 0ObIYHOM MOpsiiKe B TeueHue | (0HOr0) pabovero mHs;

- TIPOU3BOJICTBEHHBIN Opak - 3To Opak ToBapa, KOTOpPHI HE YJIOBJIETBOPSET ACHCTBYIOUIMM TPEOOBAHUSIM K KauecTBY
BBINTYCKAEMOW TMPOAYKIMHU, M Tepeaada KoToporo kKoHedHoMmy Ilokymnaremio/Ilonmyuarento (KiIMeHTy) He JAOMYyCKaeTcs H3-3a
HaJIM4Usl BEISIBIICHHBIX J€(DEKTOB;

- OKCIUTyaTallMOHHBIN Opak - 310 Opak ToBapa, yrpaTHBIIEr0 CBOM IEpBOHAYAIBHBIE KAYECTBA B TIPOIIECCE HETTPaBUIILHOM
JKCIUIyaTalMy B TEUEHUE rapaHTUHHOro cpoka. Hapylmenue npaBui sKCIulyaTalMy B TEUEHUE TapaHTUMHOIO cpoka Tosapa,
BJIEYET aBTOMATUYECKHI OTKa3 B YJOBJIETBOPEHHH TOCTYNHUBIIEH 0T KoHeuHoro [Tokynarens/ITony4arens (KIMeHTa) MPETEH3UH.
[Mperen3un or koneunoro Iloxynarens/ITonyuarens (kiMeHTa) MO UCTEYSHUH TaAPAHTHHHOTO CPOKA HE PacCMaTPUBAIOTCS;

- Opak BCIIE/ICTBHE HENPABUIILHOTO XpaHEeHHs - 3To rnopya ToBapa, NpoW30oLIeAlIas PU ero HeMpaBUIbHOM XpaHEHUH Ha
CKJIaJie, 10 MOMEHTA Haydala UCIOIb30BaHMs 10 Ha3HAYEHHUIO.

1.3. Henomocraska ToBapa - 1o koraa IloctaBuimk He mocTaBui ToBap Mo 10roBOPY MOCTaBKH, OTKA3AJICS OT MOCTaBKU
WIM  CcOOOIMI O HEBO3MOXKHOCTM  IoctaBkd. Ecim ToBap moctaBieH 4YacTHYHO —  9TO HefomocTaBka — ToBapa.
Ecnu ToBap nocraiieH ¢ IPOCPOUYKOM — 3TO NPOCPOUKA IIOCTABKHU.

1.4. Tlog pexnamanued (mpeTeH3ueil) I[OHMMAETCs IMUCbMEHHOE OOOCHOBaHHOE OOpalieHHe KOHEYHOrO
[okynarensi/Tlonydarens: (ximenra) k [lokymatenro (OOO «Bcece ®acaapl») MO MOBOAY HEHAISKANIETO KadecTBa WIU
KOJIMYEeCTBa MOCTaBIEHHOro ToBapa, 0OHapyKEHHOE B TIEPUO] ACHCTBUSI TapaHTUHHBIX 0053aTENbCTB, UM HEIOMOCTABKH TOBapa
B OrOBOPEHHBI CPOK M comepxaiiee TpeOoBaHHE 00 YCTpaHEHMH HEIOCTATKOB, CHIDKEHMH II€HBI, BO3SMEILEHHH YOBITKOB
(mpuumHEeHHOTO yiiepOa), CBsI3aHHBIX C MOCTABKOW HekadecTBeHHOro ToBapa wiu TpeboBaHue o nmocraBke ToBapa B HOBBIH CPOK,
WJIM MHOE 3aKOHHOE TpeOOoBaHMHe.

1.5. Paborta ¢ pexinaMarusamMu (IPETEH3UAMH), MOCTYNAOMUME K [TOKymaTelto, MpOBOJUTCS COTNIACHO YCTAHOBJICHHOU
HacrosmuM [lonoxeHreM Nporeaype, a Takke B COOTBETCTBUU C HHBIMU PErIaMeHTHPYIOIUMHU JokyMeHTamu [locTaBinuka.

1.6. Ilempto paboThl ¢ pewiamManusiMu (MPETEH3UsIMHU), TMOCTYNMHMBIIMMHU K [lokymaTtenro SBIseTCs MpPUHSATHE
B3auMoBbIronHoro st [locraBumka 1 koHeunbix [lokynareneit/IlonydaTtenei (KIMEHTOB) pelISHUs IO BOIPOCAM, CBSI3aHHBIM C
OOHapy)XKeHHEM HEJOCTATKOB IIOCTaBIEHHOro KoHeyHbIM [lokymaremsam/Ilomywatensm  (kiamentam) ToBapa, myTem
BOCCTAHOBJIEGHHUsI €T0 KauecTBa, 3aMeHbl JedektHoro ToBapa Ha HOBBIM B yCTAaHOBJIEHHbBIE CPOKH, KOMIIEHCAIUHM CTOMMOCTH
HEKa4YeCTBEHHOro ToBapa, Haaexkariel mocraBkoi ToBapa, MPUHATHEM WHOTO PEHICHHUs, 00eCIIeYUBAIONIETO YOBIETBOPEHHOCTh
00enx CTOPOH, a TaK)KE€ BBISBJICHNUE U YCTPaHEHNE IPUINH BO3HUKHOBEHUS fehekToB ToBapa B Oyaymem.

1.7. CtopoHBI MMEIOT MpaBO IEpecMaTpPUBaTh, U3MEHATh M JIONONHATH Hacrosmiee [lomoxeHne B ciydae M3MEHEHUS
3aKOHOJATENbCTBA U HOPMATHUBHO-TIPABOBBIX AKTOB, @ TAKXKE MO CBOEMY YCMOTPEHHIO, 0€3 HalpaBJIeHUS YBEAOMIICHHI O TakoM
n3MeHeHnu koHeuHbIM [Toxynartensam/Ilonygarensm (KIUeHTaM).

2.ITopsiaok mpeabsiBIeHUS peKjIamMaluii (mpeTeH3nii)

2.1. Koneunsiii [lokynarens/Ilomydatens (KIMeHT) B ciiydae HEAOMOCTaBKH ToBapa B yCTaHOBJICHHBIH CPOK WM B
cirydae oOHapy)KEHUsT HECOOTBETCTBHSI KadecTBa NpuoOpeTeHHoro ToBapa yCTaHOBIEGHHBIM Ul Takoro ToBapa TpeOOBaHMSAM K
kagectBy (I[Ipunmoxenme Ne 1 x Hacrosmiemy [lomokeHWI0) B IMepHo]] TapaHTHHHOTO CPOKa, MMEET MpaBO Ha OOpalleHne K
[lokynarenro ¢ COOTBETCTBYIOIICH peKIaMaluel (MpeTeH3meil), MOTpeOOBaB YCTpaHEHHS HEIOCTATKOB IIPEIyCMOTPEHHBIM
JIOTOBOPOM HW/WJIH APYTUM 3aKOHHBIM CITOCOOOM.

2.2. Pexnamanust (IpeTeH3ns1) MOXET OBITh OTHpaBieHa KoHeuHbIM [lokymarenem/Ilonydatenem (kmuentom) B CiryxOy
kauecrBa [lokymarento B snmekTpoHHOM BuAe B Jlmdunom kabuuere (akkaynte) cepsuca allfdm.ru. Ipu stom mis ycmeurHoro
paccMoTpeHnst  peknamanuu  (mperensuu) [loxymaremem, a B mocienyomeMmM W [locTaBIIMKOM,  KOHEYHOMY
[Mokynatemro/Ilomydatento (KIMeHTY) B 00S3aTENBHOM MOPSIKE HEOOXOIMMO MPHUKPENUTh K TEKCTY peKiIaManud (IPeTeH3UH)
¢dororpadun pazpemennem rHe meHee 1920x1080 mukceneit, mpu pasperieHnn He MeHee 72dpi, B HEOOXOIUMOM KOIHYECTBE U
COOTBETCTBYIOIIUM MAacIITabOM, MOATBEPXKIAIONINe: BO-TIEPBBIX MPUHAUICKHOCT JleTaneil K 3akasy (Hampumep, (ororpaduu



MIOKA3bIBAIOINE pa3Mephl JeTallei MpU IOMOLIM PYJICTOK MM W3MEPHUTENFHBIX JIMHEEK), Aajee B 3aBUCHMOCTH OT XapakTepa
MIPETEH3UH - COCTOSHHUE YIIAKOBKH IPH HEOOXOAWMOCTH, HalW4Hue JiedeKTa, HECOOTBETCTBHE TPEOOBAHUIO 3aKa3a, OTCYTCTBHE
WK HalTm4ue npucanok. Bmecto ororpaduii MOKHO NPHKpENUTh BUieo-(aiin paspemennem He MmeHee 1280%720 (720p).

2.3. B cimydae oTcyTcTBHS B pexiiaManu (ipeteHs3nu) ¢pororpaduii wim Buaeo-gaiina, a Tak xxe npu Hammany B ToBape ¢
BUAUMBIMH JeeKTaMn TpHcafok, [locTaBomk OyneT BBIHY)KAEH OTKa3aTh B Y/IOBJICTBOPEHHWH peKIaMalvi (IIPEeTeH3MH) B
HIOJIHOM O0BbeMe.

2.4. DT >Xe TpaBWia PaCIpOCTPAHSIOTCS M K IPEIbsSBICHHIO pekiamanuii (mpereHsuii) k ToBapy co CKpBITBIM
TIPON3BOJICTBEHHBIM OpakoM M OpakoM MaTepralia, BBISBICHHBIM B IIEPUOJ FAPAHTHHHOTO CPOKA HKCILTYaTallH|H.

2.5. Ecim B Xome  paccMOTpeHHsl — pekiaManuy  (IPeTeH3MH)  BBIABHUTCS — HapylIeHHEe  KOHEYHBIM
[Noxynatenem/Ilonyuarenem (KIMeHTOM) — TpaBWI JKCILTyatanuu ToBapa, [loctaBomk OyaeT BBIHYKIOEH OTKa3aTh B
YIIOBJICTBOPCHUH pEKIaMaIiy (IIPETCH3MH) B TIONTHOM 00beMe.

3.Ilopsinok padoThI ¢ pekjaManuei (MpeTeH3uei)
3.1. Pexnamanuu (nperensun) ot koneunoro [lokymatens/Ilonydarens (KiIreHTa) IPUHAMAIOTCS MEHEPKEPOM 10 padoTe
¢ pexiamanmamu (npereH3usMu) [TokynaTens (nanee mo TeKeTy - MeHemxep).
3.2. Tlpu mocrymieHun pekiamarmu (mpeTeH3un) oT koHewyHoro [lokymatens/Ilomydarens (kiueHTa), HaIpaBICHHOU
nocpesictBom JInuHoro kabunera (akkaynta) Ha caiite allfdm.ru B agpec IMokymatens, [locraBuiuk Oymer yBemOMIICH O Heit
OJTHMM U3 CJIEIYIOIINX CIIOCOOOB!

- yreM ¢aiinooOMeHa pekanamanys Oy/ieT BeIrpykeHa B nporpammy «JInuHbrii kabuner» [loctaBuiyka (mpu HaIHM4YHn).

- myTeM pasMenieHus peknaMaimu B Jlmunom kabunere I[locraBmmka Ha caiite https://allffdm.ru// B pasmene
«Pexnamarumy», a Taxoke OyAeT HalpaBJIEHO yBEJOMIICHHE Ha HJIEKTPOHHYIO IIOYTY OTBETCTBEHHOT O COTpyAHMKa [locTaBmiuKa.

3.3. B ciaydae oTcyTcTBUs B pekiaMainyu (IPETeH3HMH), CBSI3aHHOM C KaueCTBOM IIOCTAaBIEHHOI'O ToBapa, (ororpaduii

w/unu Buaeo-Gaiia WM TpPU YCIOBHU YXKe clellaHHbIX B ToBape, 3a0pakoBaHHOM KoHeyHbIM [lokymarenem/Ilomydarens
(KJIIMEHTOM) MO BUIMMBIM JedeKkTam, MpHcaaok, MeHemkep roroBuT koneuHoMy [lokynatenro/Ilonydarento (KJIMEHTY) OTBET C
OTKa30M B yIOBJIETBOPEHHHU peKiiamaliy (IPEeTeH3UH) B MOJTHOM 00beMEe M HampaBIisieT ero B TedueHue 1 (ogHOro) padbouero aHs
(pabouee Bpemst - 3TO BpeMsl ¢ TIOHeeIbHUKA 10 MATHUIYY ¢ 9 yacoB 00 munyT 10 17 gacoB 00 mMuHyT, cy000Ta, BOCKpECEHbE
BbIxoaHOW) koHeuHoMy [Tokynarento/[Tonydarento (KIMEHTY), HOCPEICTBOM pa3MelleHHs TeKcTa B JInuHOM kaOuHere (aKkayHTe)
koneunoro [Tokynarens/ITonyuatens (kiauenta) Ha caiire allfdm.ru B cootBercTByROIIIeM paserne.

3.4. Ilpu npeawsBICHUH pekiaManuii (IpeTeH3nii) B OTHOLUICHUH HEKaYeCTBEHHOro ToBapa, 3a HCKITIOUEHHEM , CITy4aeB,
yKa3aHHBIX B 1.3.3., mpeTeH3us (pexyiamMariusl) MOMJICKUT YIOBJIETBOPEHHIO, B COOTBeTCTBUU c Pasmenom 4. 3.5. B cimyuae
MOJIOKHUTEIHHOTO paccMoTpeHust npereHsur [locraBmmkoM, u cobmiogendeM mm.2.2., 2.3. MeHemkep TOTOBHT KOHEYHOMY
[okynatenro/ITony4atento (KIMEHTY) OTBET C TEKCTOM 00 Y/IOBIETBOPEHHMH peKjIaMaluu (IIPEeTeH3WH) B IOJHOM 00beMe U
HAIpaBJIsieT ero B TedeHue 2 (IByX) pabouux JHeH (pabouee BpeMs - 3TO BpeMsl ¢ MOHEAENbHUKA 110 MATHUILY ¢ 9 yacoB 00 MUHYT
no 17 gacoB 00 mMunyT, cy000Ta, Bockpecenbe BbixoaHoi) Iloxymarento/Ilonydatento (KIMEHTY), TOCPEICTBOM pPa3MEICHHUS
Tekcta B JInuHoM kabuHeTe (akkayHTe) KoHeuHnoro ITokymartemsi/Tlonmyuarens (knuenra) Ha caiite allfdm.ru B cootBercTByIOIIEM
paszene.

3.6. B ciyuae Hanpasienus koHedHbIM [lokynarenem/ITony4arenem (KITHEHTOM) pekiiaManiu (IPETEH3MN) CBSI3aHHON C
HEJIOIIOCTaBKOH TOBapa B YCTaHOBIICHHBIM cpok MeHemkep JokeH coodmmTsh [locTaBIuKy 1Mo 371eKTpOHHOM moYTe B TeueHue |
(omHOrO) pabouero AHSA O JAHHOM CHTYalluH U 3a(UKCHPOBATh KOIUYECTBO IPOCPOUCHHBIX AHEH 10 MOMEHTa MPHUOBITHS TOBapa B
ITyHKT ITOTY4EHHUS.

4.Ilopsiaok ynoBieTBopeHus TpedoBanuii koneuHoro Ioxkynarensi/Ionyuarens (KineHTa), H3T10)KEHHBIX B
pexjIaMmanmu (IpeTeH3uu)

4.1.B ciygae yqoBIeTBOpeHHUS TpeOOBAaHUI KIMEHTa, H3JIOKEHHBIX B peKiIaManuy (mpeteH3un), [locTaBmMK MOTHOCTHIO
Oeper Ha cebs pacxofpl 1o 3ameHe ToBapa HEHaUISKAILEro Ka4ecTBa, B TOM YHCIIE €ro U3TOTOBJICHHE U JOCTaBKY 110 YKa3aHHOMY
B pekiamanuu (npereH3un) aapecy. JocraBka ToBapa HaaeKamiero KadecTsa MPOUCXOAUT B TedeHne 5 (TATH) pabounx THEH
MOMEHTa pa3MeIleHHUs TEKCTa OTBETa B JIMUHOM KabuHeTe (aKKayHTe) KineHTa Ha caiite allfdm.ru.

B cmywae ymoBnmerBOpeHHs pekiamanuu (TIPETEH3UH), CBS3aHHOW C HEMOCTaBKOW ToBapa B YCTaHOBIICHHBIH CpPOK,
[TocTaBmmK MOTHOCTHIO OepeT Ha ceOs pacXobI IO JOCTaBKe ToBapa 1o yKa3aHHOMY B peKIIaManuu (IPETeH3UH) aJIpecy.

4.2 Menemxep cBs3pBaeTca ¢ KoHeuHBIM [lokymatemem/IlomydaTenem (KIMEHTOM) OMONHUTEIHHO ITOCPEICTBOM
HaTIPaBJIICHUSI CMC-COOOIICHNS W/WIIA 3BOHKA HAa aBTOPW3O0BAHHBIA HOMEp Tene(oHa, W/ pa3MemeHns coolmeHns B JInanom
kabunere (akkaynre) Ha caiite allfdm.ru, w/wmu HanpasieHUs COOOIIIEHHS HA 3JIEKTPOHHYIO TIOYTY, YKA3aHHYIO TIPH PETHCTPAIHH,
JUIL  yTOuHeHus WHGOpMAIMM, JaThl W BPEMEHM J0oCTaBkH ToBapa B3amMeH ToBapa HEHajJIeXallero KadecTBa, IIpH
HEOOXOANMOCTH.

4.3.Ha ToBap, nocTaBieHHBIH B3aMeH ToBapa HEHaJUISKAIero KauecTBA, YCTAHABIMBACTCS HOBBIH CPOK TapaHTHH,
KOTOpPBIIl HAUMHAET NCYUCIISITHCS 3aHOBO C MOMEHTA JIOCTaBKH.

4.4.Pexnamarusi  (TIpETeH3MsI) CUMTAETCS YAOBJICTBOPEHHOW, €CIM TOBap 3aMEHEH M JIOCTAaBJICH KOHEYHOMY
[okynatemnro/Ilomydaremo (knueHty), ymbo koHeuHoMmy Ilokymaremto/Ilomydarento KIMEHTY KOMIIEHCHPOBAaHA CTOMMOCTh


https://allfdm.ru/

ToBapa HeHauIeKamero kadecTsa. MakT ynOBIETBOPEHUS pekiiaManuy (IPeTeH3nn) oTpaxkaercs: B JImuHoM kabuHeTe (akkayHTe)
koHeuyHoro [Tokynarens/Ilony4aTens (kiueHTa) Ha caitre allfdm.ru myrem nepeBoza B cratyc «3akpbiTay.
5.bops0a co 310ynorpednenusivu kKoHeuHbIx [lokynareneii/IlonyuaTesneii (KineHTOB)

5.1.Menemxkep mo pabore ¢ pekiaManusMu (TIPETEH3MSMH) TIIATEIBHO IMPOBEPSET TEKCT peKyiaManuy (IIpeTeH3n ),
nMeromyecss B HeM (GoTo W BHACO(aIbl, OIEHMBAET WX JOCTOBEPHOCTh M JIOCTATOYHOCTh, YAEJSIS BHUMAaHHE BO3MOXXHOMY
MIPOITYCKY TapaHTHHHOTO CPOKa.

5.2.MeHemkep TakkKe OLEHWBAET pPEUTHHI HaAeXHOCTH KoHewuHoro [lokymarenms/Ilomyuarens (kineHra),
MIPUCBAMBAIOIIMICS KaxaoMy KoHeyHoMmy [lokynaremto/Ilomyuarento (KIMEHTY) TIpHM  HWCIOJB30BAaHMM BeO-caliTa U
OCYIIECTBJICHHN ITOKYIOK (BO3BpaToOB, OOMEHa, WCHOJL30BaHWM paccpouku u T.4.) ToBapa. [Ipm 3ToM KOHEYHOMY
[Moxymnarento/ITomydaTento (KIUEHTY) MOTYT OTKa3aTh B YIOBJICTBOPCHHUHU €r0 PEKJIaMaIuy (MIPETCH3UM) Ha OCHOBAHUU PEHTHHTA
Ha/ISKHOCTH MeHee 2 (IByX), a TakKe MOTyT OrpaHHYWTh €ro B IIpaBax HCIOJB30BAaTh BeO-calT 1yl o(OpPMIICHUS 3aKa30B
TIOCPE/ICTBOM OJIOKMPOBKH WM yAaneHust JInanoro kabuHeTa (aKkayHTa).



